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MCNAIR LAW FIRM, P.A.

ATTORNEYS AND COUNSELCRS AT LAW

Margaret M. Fox
plox@mendii. net i
ww. menair.net POST OFFICE BOX 11390
THE TOWER AT 1301 GERVAIS COLUMBIA, SOUTH CARCLINA 29211
1301 GERVAIS STREET TELEPHONE (803)796-9800
COLUMBIA, SOUTH CAROLINA 29201 FACSIMILE (803) 753-3219
February 28, 2008

Mr. Charles L. A. Terrent

Chief Clerk/Administrator

South Carolina Public Service Commission
Synergy Business Park, The Saluda Building
101 Executive Center Drive

Columbia, South Carolina 29210

Re:  Complaint of Wayne Pennell v. Rock Hill Telephone Company
d/b/a/ Comporium Communications
Docket No. 2008-25-C

Dear Mr. Terreni:

Enclosed for filing on behalf of the Rock Hill Telephone Company, please find an
Answer 1n the above-referenced docket. By copy of this letter and Certificate of Service, all
parties of record are being served by U. S. Mail with a copy of the Answer.

Thank you for your assistance.

Very truly yours, ;%
Margarét M. Fox |

- MMF/Arwm
Enclosures

cc: Parties of Record

ANDERSON - BLUFFTON - CHARLESTON * CHARLOTTE « COLUMBIA » GEORGETOWN = GREENVILLE « HILTONHEADISLAND e  MYRTLE BEACH . RALEIGH

COLUMBIA 9119%0v]




BEFORE THE
PUBLIC SERVICE COMMISSION
OF SOUTH CAROLINA

Docket No. 2008-25-C

IN RE:
Wayne Pennell,

ANSWER OF ROCK HILL
TELEPHONE COMPANY, d/b/a
COMPORIUM COMMUNICATIONS

Complainant/Petitioner,
Vs.

Rock Hill Telephone Company,
d/b/a Comporium Communications,

Defendant/Respondent.

In compliance with the Notice 1ssued January 30, 2008, Rock Hill Telephone Company, d/b/a
Comporium Communications (“Comporium” or “the Company”), respectfully submits this Answer
. to the allegations made in an email sent to the Public Service Commission of South Carolina
- (“Commission”) by Wayne Pennell on January 11,.2008. The issues raised in Mr. Pennell’s email
essentially mirror those raised by his wife,;” Mrs. Randi Pennell, during calendar year 2007, and
involve the same customer account. Those earlier complaints were investigated by the Office of
Regulatory Staff (“ORS”), and were resolved between Comporium and the Pennells.

Mr. Pennell’s email refers to issues that occurred prior to August 23, 2007. The service-
related issues were resolved through diagnostic testing and corrective actions taken by Comporium,

both on its own initiative and in response to suggestions made by an Office of Regulatory Staff

engineer.
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On August 23, 2007, Comporium’s Executive Vice President of Operations met with the
Pennells to discuss their service and billing concerns, and the parties agreed to a resolution of all
matters prior to that date. As can be seen from the Letter to Wayne and Randi Pennell from Glenn
McFadden, dated September 6, 2007, which is attached hereto as “Exhibit A,” Comporium conveyed
to the Pennells that, based on test results from numerous site visits, the telephone service provided
by Comporium to the Pennells’ residence meets or exceeds the quality of service required by
regulatory authorities, as well as internal quality benchmarks set by the Company itself. In order to
resolve the dispute, however, Comporium agreed to waive all charges for local and long distance
telephone services rendered to the Pennells prior to that date. In return, the Pennells agreed that they
would be responsible to pay Comporium for local and long distance services rendered to them on or
after August 23, 2007. The Pennells failed to pay charges as they became due for telephone service
provided after August 23, 2007, and their service was terminated, in accordance with Commission
rules and regulations.

Despite Mr. Pennell’s allegations to the contrary, his service was disconnected because of
failure to pay undisputed amounts owed. The Commission’s rules and regulations recognize the
right of a telephone company to terminate a customer’s telephone service for “failure of the customer
to fulfill his contractual obligations for service and/or facilities subject to regulation by the
commission.” S.C. Code Ann. Regs. 103-625.1.

Comporium is not aware of any current dispute regarding Mr. Pennell’s service or billing.
Prior disputes were resolved through diagnostic testing and corrective measures, as well as the
- walver of all unpaid fees for local and long distance provided prior to August 23, 2007. In his email

dated January 11, 2008, Mr. Pennell appears to be asking the Commission to force Comporium to




reinstate services for which Mr. Pennell clearly has no intention of paying. The requested relief is

mappropriate under the circumstances, and should be denied.

February 28, 2008

Columbia, South Carolina.

Respectfully Submitted,

Mot

M. John B&@n, Ir.

Margaret M. Fox

MeNair Law Firm, P.A.

Post Office Box 11390

Columbia, South Carolina 29211
Telephone: (803} 799-9800

Facsimile: (803) 753-3219

Email: jbowen@mcenair.net, pfox@mcnair.net

Attorneys for Rock Hill Telephone Company,
d/b/a Comporium Communications




EXHIBIT A

C O M P O R I U M® Communications

September 6, 2007

Wayne & Randi Pennell
3012 Hitching Post Lane
Rock Hiil, SC 29732

Dear Wayne & Randi:

This letter is in response to our meeting of August 23, 2007. It was nice to meet vou and i
You sure do have two beautiful daughters. d your famlly.

In addressing your complaints, we have made approximately 17 site visits to your residence during this
year alone, and have spent over $5,000.00 in costs to test your telephone system and to correct any
issues or potential issues that we control. Based on this work and the test results we have received, we
believe that the telephone service we are providing to your residence, including access to 911 ser\;ice
meets or exceeds the quality of service levels that are required of us by the state regulatory authorities,
and the internal quality benchmarks that we require of ourselves.

The testing we performed did reveal some minor issues in our system, which has now been corrected as
well as some problems with your telephones and with the service provided by your long distance carr’ier
In order to address this entire situation, Gomporium has agresd to waive all charges for local and Iong}
distance telephone services rendered to you before Thursday, August 23, 2007. This waiver amount is
$494.97, Comporium has alse agreed to waive all charges for cable modem services rendered to you on
or before Thursday, May 31, 2007. This waiver amount is $217.65. You agreed that you will be
responsible to pay Comporium for local and fong distance telephone services rendered to you on and
after August 23, 2007, and for cable modem services rendered to you after May 31, 2007.

During our meeting, you mentioned that you have switched your long distance carrier to Qwest. As |
informed you by telephone on August 24, 2007, Qwest had not formally taken over your long distance
service as of that time. | have since learned that Qwest did not begin to service your long distance
account untit Friday, August 31, 2007. Therefore, you will be responsible to pay Cornporium for all long
distance charges you incurred on and after August 23, 2007, until Friday, August 31, 2007.

We will be glad to address what, if any, future concerns or complaints you have with your telephone or

“cable modem services. Please make sure, however, that you check your telephones or computers first
Our standard practice is to charge for service calls when the problems relate to telephones and/cw;
computers that a customer purchases outside of the Comporium network.

Should you have any additional questions or comments please do not hesitate to call me. 1 wish the best
to you and your family.

Sincerely,

WW‘W

Glenn McFadden ‘
Executive Vice President, Operations

GM:lb




BEFORE
THE PUBLIC SERVICE COMMISSION
OF
SOUTH CAROLINA

DOCKET NO. 2008-25-C

IN RE Complaint of Wayne Pennell v. Rock Hill )
Telephone Company d/b/a/ Comporium ) CERTIFICATE
Communications ) OF SERVICE
)

This 1s to certify that I, Rebecca W. Martin, an employee with the McNair Law Firm, P. A,
have this dafe served one (1) copy of the attached Answer in the above-referenced matter to the
persons named below by causing said copies to be deposited with the United States Postal Service,
first class postage prepaid and affixed thereto, and addressed as shown below.

Wayne Pennell Shannon Bowyer Hudson, Esquii‘e
3012 Hitching Post Lane Office of Regulatory Staff

Rock Hill, South Carolina 29732 Post Office Box 11263
: Columbia, South Carolina 29211

Rebeeca W. Martin

McNair Law Firm, P.A.

Post Office Box 11390
Columbia, South Carolina 29211
(803) 799-9800

February 28, 2008

Columbia, South Carolina
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